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HANG SENG BANK

Hang Seng Bank (China) Debit Card User Security Tips

Dear Customer,

To have better protection of your card security and avoid debit card is counterfeited, Hang Seng

Bank (China) gentle reminds debit card user security tips as below:

Memorise your PIN, keep it confidential and change your PIN regularly. Please do not use
your ID card number, birthday, telephone number or commonly used sequences (eg 888888,
123456, 000000, etc.) as your PIN.

Cover the local/overseas ATM / POS keypad while entering your PIN.

Remember to take your card back after the transaction. If you see anything suspicious or have
any other guestions when using other banks' ATMs, cancel the transaction immediately and
report the issue to the bank that operates the ATM.

Make sure the counts of card swapping/insertion on local/overseas POS machine and no
suspicious activities when using POS machine, keep the transaction receipt for your own
records.

If you see any suspicious card transaction on SMS or your bank statement, please inform our
Call Centre immediately and do not use the card.

When making online purchases, please protect your card number and PIN by cleaning

browsing records and cookies after finishing the transaction process

In order to enhance the security level of debit card transactions, Hang Seng Bank (China) has now
issued the Chip Debit Card. Compared with magnetic stripe cards, chip cards are not easy to be
copied, which can largely reduce the risk of forgery and fraud, giving cardholders a peace of mind.

If you currently have the magnetic stripe card, please apply for chip card replacement at one of our
branches/sub-branches or by contacting our Call Centre.

For any enquiries, please contact our 24-Hour Customer Service Hotline 8008 30 8008 / 4008 30
8008.
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