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HANG SENG BANK

Know your account anytime by subscribing personal e-Statement/e-Advice

Dear Valued Customer,

In order to bring you more convenient and secure banking service, Hang Seng (China)
Limited will stop mailing paper statement/advice* from_July 2017 and provide e-
Statement/e-Advice instead. You may login e-Banking and subscribe e-Statement/e-
Advice. Together with you, Hang Seng bank will try our best to protect the environment.

Features and benefits for e-Statement/e-Advice:

Same service with paper statement/advice* and Free

Instantly receive e-Statement/e-Advice in e-Banking

View e-Statement/e-Advice private and secure via e-Banking

Able to save in e-format and archive

View your e-Statement up to 24 months and e-Advice up to 3 months
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How to subscribe e-Statement/e-Advice:

@ Log in Hang Seng e-Banking and accessing [ e-Statement/e-Advice | > [Request e-
Statement/e-Advice |

@ Selecting e-Statement and e-Advice separately then click [OK

» Accounts —
-0gf

") Within Hang Seng | .
_BankTmansies | e-Statement / e-Advice
» Fast Remittance to

__Hang Seng HK
» Payment to Gther Request e-Statement / e-Advice

Local Banks
| Request e-Statement

» Overseas Remittance | - -
» Transfer Template Please select which form of statement you wish to receive:

and Enquiry . t
» Foreign Currency ﬂ
__Sale And Purchase () Paper Statement

» Foreign Currency @
Exchange -
, Open Foreign Request e-Advice
__Currency Account Please select which form of advice you wish to receive:
Dhtenclbepost: B e-Advice
+ Call Deposits =
» Investment Funds @) | (=i
» QDII Overseas Funds @ :} Clear
» Investment
» Rates Enquiry Note:
e-Statement / 1. Please note that once you have selected to receive e-Statement and s-Advice, all your seff-named accounts statements and advices will be sent to you through
e-Advice e-Banking
> View e-Statement 2. Your instruction will be effective on the next statement/advice generation date.
T, ResdMessage/ | 3 Thedaily cutoff time for the instruction is 11:00pm. svery working day. If several instructions are placed within the same day, we will procesd according to your Isst
e-Advice instruction fime.

S Request
e-Statement /
e-Advice

LCuShumerServlwﬁ @
(3 Complete subscribing by clicking [ Confirm |
e-Statement / e-Advice

Request e-Statement / e-Advice

Please confirm the following instruction:
| want fo receive e-Statement insiead of paper statement.
| want to receive e-Advice instead of paper advice.

Amend Cancel

If you are not our e-Banking customer, please visit our branch with your ID and register.
For any enquiries, please contact our 24-Hour Customer Service Hotline 8008 30 8008 /
4008 30 8008.

Thank you for your continuous support

*Investment Fund, QDII Investment Product and Individual loan customers paper advice are not

impacted.
Hang Seng Bank (China)
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