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Personal Banking Mobile Banking APP Upgrade Notice

Dear Customer,

To provide you better service, our Personal Banking Mobile Banking APP will
upgrade to VV7.0.0 on 18" Sep. Please update your Mobile Banking APP to the latest
version once released.

After the release, our Personal Banking Mobile Banking APP supports the mobile
system version as follows:

iPhone: Minimum support i0S 14.0 (Include i0OS 14.0)
Android Phone: Minimum support Android 8.0(Include Android 8.0)

You may visit our Hang Seng(China) Personal e-Banking Services or follow our
WeChat Official Account ‘{H4E4R 1T H1 [ to get update and download methods.

We apologize for any inconvenience caused and thank you for your continuous
support. For any enquiries, please contact our 24-Hour Customer Service Hotline
4008 30 8008.

Hang Seng Bank (China) Limited
19 August 2024
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