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Warning Against Bogus Voice Message Phone Calls,
SMS Messages and Websites

Hang Seng (China) has not authorized or appointed any intermediaries to conduct
promotional activities of personal loan. If you are suspicious about the identity of the
callers, the hotline number shown in SMS messages, the websites or other similar
kinds of notification, you should take record of the callers’ contact numbers and
information or the website links and verify with our Bank Service Hotline. Customers
should verify the hotline numbers with the Bank before calling rather than just
following the information provided in phone call, SMS message or website linkage
purportedly to be sent from the Bank.

Please contact our Customer Service Hotline 8008 30 8008 for enquiries.
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