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Notice of Branch Relocation

Dear Customers,

With effect from 31th May 2019 (Friday), Hang Seng Bank (China) Limited HangZhou Branch
( the “Branch” ) will be relocated to Room 701&702,Building 2,0ffices At Kerry Centre,N0.385 Yan
An Road, XiaCheng District, Hangzhou City, ZheJiang Province, China (Postal code:310006) and
our telephone number will remain unchanged.

After the relocation, the Branch's Retail Banking & Wealth Management Service will be
centralized to Room 701&702, Building 2,0ffices At Kerry Centre,No.385 Yan An Road, XiaCheng
District, Hangzhou City, ZheJiang Province. We will continue to provide our comprehensive range of
banking services. We highly appreciate your understanding, trust and long-term support to Hang Seng
Bank (China) Limited.

Should you have any queries or require any assistance, please contact us at 0571-89821609 or
our Customer Service Hotline 8008 30 8008 / 4008 30 8008.

Hang Seng Bank (China) Limited HangZhou Branch
April 30, 2019
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