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Service Adjustment of Personal Statement and Advices Announcement

Dear Customer,

In order to create a low-carbon environment and provide faster and more
efficient notification services, we will cancel paper statement and partial paper
notices delivery from July 1, 2020, and upgrade to electronic version for free,
such as E-statement, E-notice, SMS. We suggest you to enroll online
banking/SMS service so as to know the business and account change
information timely.

If you have any questions, please contact our customer service hotline or

visit our retail banking outlets for enquiry and registration.

24-hour Customer Service Hotline:

8008 30 8008 For fixed-line call from Mainland China only

+86 4008 30 8008 For mobile or

+86 20 8396 9669 calls from outside Mainland China

800906 882 For call from Hong Kong only

*Note: 400 hotline service is not available in some overseas countries.
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