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Notification on Rename from Normal Account to Preferred Banking
Account

Dear Sir/Madam,

The Normal Account of Hang Seng Bank (China) will be renamed as Preferred Banking Account,
effective from 19 Jan 2015. The current service scope, tariff, account terms and conditions will remain
unchanged for existing customers.

Thanks for your kind support as always, we will continue providing high standard full banking services!
For any inquiries or assistance, please contact our customer hotline 8008 30 8008 / 4008 30 8008.

Hang Seng Bank (China) Limited
19 Jan 2015
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